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What do you do when your 
child is under the weather 
and can’t go to school, but 

you still need to go to work? Have 
you ever been invited to a last minute 
social event, but couldn’t find child 
care? What happens when your child 
care worker unexpectedly doesn’t come 
to work? These scenarios are all too 
familiar to many working parents. On-
Call Concierge has the solutions to 
these problems and is ready to help busy 
parents in a pinch. A full-service child 
care, errand and concierge business, On-
Call Concierge was founded as a solution 
for busy people in managing a work/life 
balance, including finding affordable and 
reliable child care – its most requested 
service.

Child care services 
provided

On-Call Concierge assists 
its clients with an array of  
in-home child care options 
including full-time, part-time, 
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• Amanda Fois, one of On-
Call Concierge’s child care 
workers.
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occasional, overnight, 
date night and after-
school child care. Its 
staff  works with all age 
groups from newborn 
to teenage, and can 
even step in with “on-
call” assistance when a 
family’s usual child care 
provider can’t. Unlike 
its competitors, On-
Call Concierge does not 
charge a placement fee, 
and its hourly rates are 
affordable.

Thorough screening 
process

On-Call Concierge 
follows a rigorous 
screening process 
including a criminal 
background check, as 
well as a candidate’s 
driving record. 
Candidates are 
interviewed twice, and 
current references 
are also thoroughly 
checked. Additionally, 
the company hires 
candidates with a 
genuine interest in 
children and who can 
make a long term 
commitment to a family. 
The staff  at On-Call 
Concierge spends a 
great deal of  time with 
its clients too, assessing 
exactly what each family 
needs and then meeting 
its criteria so that when 
the family and candidate 
meet, they are already a 
match.

Available to individuals 
and organizations

With the increased 

demands on employees 
in the workplace, 
businesses have called 
upon On-Call Concierge 
to provide services as 
an employee benefit. 
On-Call-Concierge 
has been entrusted to 
work with several major 
organizations, including 
five hospitals, to provide 
both child care and 
concierge services to 
busy staff  members. One 
hospital client was so 
impressed with On-Call 
Concierge’s services that 
she asked the company 
to have services available 
to the staff  and patients 
of  her OB/GYN private 
practice.

Ridwana Lloyd-Bey 
was all too familiar with 
juggling work and family 
demands and founded 
On-Call Concierge as a 
solution for busy parents 
who simply want their 
children to be in good 
hands while they go to 
work.

“For me, it is very 
important that the 
children in our care are 
treated like members of  
our family,” says Lloyd-
Bey. “Parents want to go 
to work and be assured 
that their children are 
in a nurturing and 
stimulating environment. 
They want reliable child 
care that won’t break 
their budget. We get it.”

On-Call Concierge 
is a Princeton-based 
company and works with 
clients throughout New 
Jersey, Pennsylvania and 
New York City. For more 
information call 609-
921-2623 or visit  www.
on-callconcierge.com.   
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